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WEBSITE DISPLAY

1. Display of complaints status on website
Investor charter and Complaint status

A circular on investor charter and complaint status has been published by SEBI on December 13, 2021, and there are primarily three action points which are new requirements under the circular. 

The same is explained below in detail with requisite annexures. Please note that the same is my interpretation of the compliance required under the circular.   
I. Display Investor Charter on your websites and mobile applications. Add a page “Investor Charter” and include the investor charter in the page.
II. Disclose the status of complaints on your website by the 7th of the succeeding month. On the website, you may show the details of complaints as a pop-up for 5 Seconds. Do show the status even if the same is nil.
III. Display link/option to lodge a complaint with you directly on your websites and mobile apps. Additionally, a display link to SCORES website/ link to download the mobile app (SEBI SCORES) may also be provided
2. As per BSE directive issued on 9th December, 2024, IA should display of grievance escalation matrix prominently on website. (format provided)

3. Details of Information
IAs shall display the following information prominently on its website, mobile app, printed or electronic materials, know your client forms, client agreements and other correspondences with the clients:

a) Complete name of Investment Adviser as registered with SEBI, 
b) Trade Name:
c) BSE Enlistment No.:
d) CIN of the IA
e) Type of Registration-Individual, Non-Individual, 
f) Registration number, validity of registration, 
g) Complete address with telephone numbers, 
h) Contact details of the Principal Officer –contact no, email id etc., 
i) Contact details of the Compliance Officer –contact no, email id etc., 
j) Contact details of the Grievance Officer (if different from Compliance Officer) –contact no, email id etc., 
k) Corresponding SEBI regional/local office address. 
l) Standard warning - “Investment in securities market are subject to market risks. Read all the related documents carefully before investing.”
m) Disclaimer - “Registration granted by SEBI, membership of BSE and certification from NISM in no way guarantee performance of the intermediary or provide any assurance of returns to investors”


4. Compliance Audit status

As communicated by BASL to all IAs, please update below on your website. The same be added in any page of your choice.

 “Disclosure with respect to compliance with Annual compliance audit requirement under Regulation 19(3) of Securities and Exchange Board of India (Investment Advisers) Regulations, 2013 for last financial years are as under:

	 Sr. no
	Financial Year
	Compliance Audit Status
	Remarks, If any

	1
	FY 2024-25
	NA
	 

	2
	FY 2025-26
	In Progress
	 



5. Display the link at the homepage of your website:  https://smartodr.in/

OFFICE DISPLAY

Display of Registration Certificate and Customer grievance details

· Display a framed copy of Registration Certificate of SEBI and BSE
· Customer grievance details in physical Office premise. 
· Investor Charter

Office Board/ Display Boards:

· Name of the IA as registered with SEBI,
· Logo
· Registration number
· Complete address with telephone numbers
· GSTIN, if any (as per GST Norms)
· Disclosure- Registration granted by SEBI, Enlistment of BSE  and  certification  from  NISM  in  no  way  guarantee  performance  of  the intermediary or provide any assurance of returns to investors

