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GRIEVANCE REDRESSAL/ESCALATION MATRIX:

The matrix must include the following details:
 
	Details of
designation
	Contact
Person
Name
	Address where
the physical
address
location
	Contact No.
	Email-Id
	Working hours
when complainant
can call

	Customer Care
	 
	 
	 
	 
	 

	Head of
Customer Care
	 
	 
	 
	 
	 

	Compliance
Officer
	Zuhaib Tufail Khan
	 
	 +971 501716078/ +91 9871396555
	 zuhaib@crest-group.co
	 

	CEO
	 
	 
	 
	 
	 

	Principal Officer
	Pramesh Piar Chand
	 
	 +91 9619022007
	 pramesh@crest-group.co
	 






